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03-EN-F005/01

WMS Depot Co., Ltd.

COMPLAINT FORM FOR COMPLAINANT

AR Y oA oy vy
l!llUWt)73!1!i!ﬂﬂﬂ1‘579\“7{11{?{7W5U@79€!5€IH

1. §m5ufFesSau (For Complainant) SRR (NO oo
%Q’%’mﬁﬂu (COMPIAINANG) Lo e
ﬁﬂf;lj (Address) : e IS (TeL) &
¥99N19MT503F0U (Channel of Complain) :

p
CJ maTnsdnsi By Phone) [ 3unadontlh (Face to face) L nsonuuumasy (in writing)
4 dy
1394N709158U (Subject of Complain) :
[ adu (0dor) [ waiivn1901m#t (Air pollutant) [ waiisms@u (Soil pollutant)

D yanNI (Water pollutant) D 514”] (Other)

TaziBon/doyalAN (Details) ...
Filled by Acknowledge by
ATONTOYATA. ..o FUNI
( )
\ General/Site Manager
Date/Fuft oo Time/tI@... Date/Fuit oo Time/Ia1

2. MMIUKIUAAYRY (For responsibility)

° aaﬂ"lthT&qmﬁnﬁﬂmmmu‘%nmﬂﬁ'ﬁn@ ........................................................................
(Inspect the complain location bQ
® HAMINTINADY (Results@ on)
O lyningn T30 11090I0 oo

Responsible by Informed by

Yo a Y Y

AATHUMT BB

(oo ) (oo )
Date/TUN oo TIMEAIN v Date/JUi oo Time/Aa........
Acknowledged by Approve for complaint closure
o wnaay E) =)
i‘lJ‘VliTlJIﬂfJ i]l;li]ﬂ‘ljﬂﬂlﬂﬁﬂﬂliﬂu AAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAA
( ) ( )
Ej’ll%’i w?apj’ﬁlﬁmsﬂ'm General/Site Manager

Date/SUN oo ST W Date/TUN oo T o RSN

Effective Date: 1/11/11

a member of D o WA
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S

ATTACHMENT 2

@
00
O

Important: This document is the property of WMS Depot Co., Ltd. The use of this information is illegal unless you have the written consent
of a designate General Manager of WMS Depot Co., Ltd.’s organization
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Summary of Monthly External Complaint Record (wuuasuashiniindafassowarnnauanlasanis)

o4
Month/iszduion.

o oo F) o] %2l 2l o W )

aay HIasngn 1309 M1V|‘iﬂ1$llﬁ1ﬂ H3UL3a9 AMNITULIDY HIUNATDL ARNURNATY

Item | Complaint Subject Corrective action Receiver |\ceived Date | Responsible person | Completed Date

N

k4

Effective Date: 01/11/11

EN Department

WMS Depot Co., Ltd.

a member of

of a designate General Manager of WMS Depot Co., Ltd.’s organization

DOWA

Important: This document is the property of WMS Depot Co., Ltd. The use of this information is illegal unless you have the written consent
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Action by
{uiaTay

EN

EN

EN

Senior Management
(General Mgr/Site Mgr.)

Senior Management
(General Mgr/Site Mgr.)

Senior Management
(General Mgr/Site Mgr.)

EN

(if serious issue HS officer)

EN

Effective date:27:0522

a member of

Complaint Procedure Chart
UHBHINTIVIG9S091580

Activities

fianyn
Compliant
mifudesiosiusu

Inspection at

Trouble Location

Q3IIFOLYALNANS

Trouble Conclusion
slmunafiiliiiamstoaow

Ocurred by STS activities
smgAnanianssuesiassns STS

Corrective/Preventive
Action to improvement
dfiumsurtlauasilaaiu

}

Inform to complainant

fe byinilies

slassms STS

DOWA

Recording

o
mMIvnnn

03-EN-F005
03-EN-F006

ot related to STS

awq WldiRannlasims

STS

Not occurred by
STS activity

sunglilliisnfonsunadlass

m3 STS

udsnadarioiTun

l

Recording
dufinua
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